
Concessionary Travel Team
Passenger Transport Group
Elizabeth II Court
The Castle
Winchester
SO23 8UD
Tel: 0845 045 8355  Textphone: 0845 603 5635 (see accompanying leaflet for charges)
Email: concessionary.fares@hants.gov.uk
Website: www.hants.gov.uk/concessionary-travel

Hampshire County Council Concessionary Travel Application Form

PLEASE COMPLETE CLEARLY IN BLOCK CAPITALS AND TICK WHERE APPROPRIATE

Part one – Personal details

Customer Number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . (Can be found above address on covering letter if supplied)

(Mr/Mrs/Miss/Ms etc): . . . . . . . . . Surname: . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Forenames: . . . . . . . . . . . . . . . . . . . .

Date of Birth:. . . . . . . . . . . . . . . . . . . Gender: . . . . . . . . . . NI Number: (optional). . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Postcode: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Telephone: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . E mail:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Part two – Type of concession required

Part three – Colour passport photograph

Please ensure you enclose a recent colour passport sized photograph for use on your pass or vouchers.
Clearly print your name and date of birth on the reverse of your photograph.
See accompanying leaflet for acceptable type of photograph.

I would like to apply for one of the following concessions:                Please tick one box only

1.   An older person’s bus pass because I have reached the qualifying pensionable age

2.   A disabled person’s bus pass because I meet the qualifying disability criteria of over five years of age and:
•  blind or partially sighted

•  profoundly or severely deaf

•  without speech

•  a disability or injury which has a substantial and long term effect on my ability to walk

•  without arms or the long term loss of the use of both arms

•  a severe learning difficulty

•  prevented from holding or would be refused a driving licence on medical grounds

•  a Member/Veteran of the Armed Services seriously injured in service

3. A disabled person’s bus pass including a companion pass because I meet the qualifying disability
criteria above and cannot travel alone

4.  Vouchers because I meet the qualifying disability criteria above and do not wish to have a bus pass



Part four – Proof of eligibility supplied:

Only copies of documents are required. They will not be returned to you. Do not send originals.
Please provide one of the following documents as proof of age or disability clearly showing your current
permanent address:

For an older person’s bus pass:
• a recent letter from the Pension Service confirming your eligibility for the State Pension . . . . . . . . . . . . . . . . .
• your passport . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
• your driving licence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• your birth certificate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

For a disabled person’s bus pass or vouchers
• a Hampshire County Council Adult Services Yellow Disabilities 

Registration Card (or fill in card number) . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• a Hampshire County Council Childrens Services Yellow Disabilities 

Registration Card (or fill in card number) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• a Hampshire County Council Blue Badge (or fill in card number) . . . .  
• an award letter for any Attendance Allowance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• an award letter for the Higher Rate Mobility Component of Disability Living Allowance . . . . . . . . . . . . . . . . . .
• an award letter for a War Pensioners Mobility Allowance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
• an award letter for guaranteed income payment for tariff levels 1- 8 under the 2005 Armed Forces

Compensation Scheme . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• a letter from the DVLA giving notice of long-term refusal or withdrawal of driving licence on medical

grounds (misuse of alcohol or drugs are not included under this scheme) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
• a Medical Practitioner’s Report containing their contact details .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

For a disabled person’s companion bus pass
• a Medical Practitioner’s Report containing their contact details and proof of your disabilities and inability 

to travel alone.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

A £10 charge will apply for any replacement pass unless accompanied by an official crime number in case of
theft.

I confirm I live permanently in Hampshire and can only choose one concession for my sole use to which I am
entitled under the Transport Act 2000 and subsequent amendments. I understand the concession is not
transferable and misuse may result in prosecution. I understand the information given on the form will be
recorded on a computer system subject to the provisions of the Data Protection Act 1998 and may be used for
data matching purposes for the detection and prevention of fraud.

I authorise Hampshire County Council to make any enquiries necessary to verify entitlement for travel
concessions. The information given is correct to the best of my knowledge and belief. 

Applicants under the age of 16 will need a parent/guardian to sign the form.

Signed: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Dated: . . . . . . . . . . . . . . . . . . . . . .

Return form, photograph and copy of evidence to the Concessionary Travel Team, 
Passenger Transport Group, Hampshire County Council, Elizabeth II Court, The Castle,
Winchester, SO23 8UD

FOR
OFFICIAL
USE ONLY

Date eligibility checked: Initials

Date application input to system: Initials

Unique Reference Number:

Tick

Tick or fill in
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